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(54) USER IDENTIFICATION METHOD IN ONLINE SYSTEM 

(57) Abstract: 

PURPOSE: To reduce possibility that an unjust user executes an operation by 
asking the user an individual question by which the real user can be found 
and which is selected at random when the user is inspected in an online 
system using a storage medium. 

CONSTITUTION: The user of an online terminal reads data peculiar to the user 
from the storage medium 9 which is set, informs an online center 6 of it, and 
the user concerned is identified from data peculiar to the user. Then, data 
on the questions which are selected at random among plural kinds of 
information data, which are previously registered for the identified users, 
and data on the right answers to the questions are transmitted to the 
terminal 1. The received questions are displayed on the terminal 1, an 
operation input answer to the question is referred to right answer data and 
the propriety of the operation from the online terminal is decided. Thus, a 
danger that an identification number is read from the storage medium 9 which 
is unjustly obtained and that it is used is eliminated. 
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